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Several months ago, we were assigned a sur-

veillance investigation on a Greene County 

man who was alleging that a 2006 back injury 

had left him totally disabled and prevented 

him from work.   An anonymous tip to the 

comp carrier indicated that the 

claimant may be active, so they 

assigned a surveillance and we 

began an investigation.  The 

claimant was indeed found to be 

quite active and after a couple of 

days he was followed to a build-

ing construction site in an adja-

cent town.  The property was 

heavily wooded; however, and no 

activity could be seen from the 

road.  After checking thoroughly, 

our investigator determined that 

the neighbors property afforded some public 

access and it was not posted.  A short hike into 

the woods revealed that not only was the 

claimant not disabled, he had returned to work 

(off the books of course) operating heavy ma-

chinery.  BINGO! 

AIS Nailed him!   

The claimant was 

video taped on sev-

eral different occa-

sions, climbing on 

and off the equip-

ment, carrying tools 

and construction 

materials, all with no 

probleméé 

Surveillance ñ101ò 

  Another A.I.S. ClassicAnother A.I.S. ClassicAnother A.I.S. Classic  

Outing schedule will be announced 

later.   

The Mid-Hudson Claim Association:  

The March meeting is scheduled for 

Tuesday the 18th (Tomorrow) at 

Greenbaum & Gilhouley's at 1379 

Rte 9 Wappingers Falls, NY.  As their 

meeting location changes each month 

you may call Dorothy Schorno for 

details @ (845) 561-3957, or E-mail 

Irene Feller at : 

ifeller@gargerassoc.com to be in-

cluded on their mailing list.  

        (Come out and join us)  

The Southern Tier Claims Assn:  

Resumes their regular meeting sched-

ule on March 26th at ñNirchiôs on the 

Avenueò in Endicott.  The tentative 

date for their Spring Golf Outing is 

May 26th, so reserve the date.  Con-

tact Avery Gardner at NYSIF for 

more details @ 607~754~0911.     

The Albany Claim Association:  

The regular March meeting for The 

ACA was changed to Wednesday 

March 19th, so hurry up and RSVP  

Wendy Michelsen at wmichel-

sen@advocase.com.  The ACA Spring 

CLAIM  ASSOCIATION  NEWS  

MARK YOUR CALENDAR FOR THE 

SOUTHERN  TIER 

SPRING  GOLF   

OUTING  
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MAY 26TH  

efforts to crack down on insurance and 

health care-related fraud. These activi-

ties are illegal and hurt all honest New 

Yorkers by needlessly driving up the 

cost of insurance," said Steven Nach-

man, Deputy Superintendent for Fraud 

and Consumer Services.The arrests of 

149 people for workers' compensation 

fraud, including 89 people arrested for 

fraudulently taking benefits while se-

cretly working second jobs. The com-

plete report may be accessed on the 

Dept's website, www.ins.state.ny.us. 

All of us at AIS are proud to 

be a part of this effort and 

weôre looking forward to 2008. 

According to the NYS Ins. Department, 

There were 708 ARRESTS in 2007 for 

insurance fraud and the State netted  

$20 MILLION IN RESTITUTION 

The report details a 17 percent increase 

over the previous year.  The report goes 

on to say that ñThe Insurance Depart-

ment intends to continue its aggressive 

Whatôs New é  Highlights from the NYS Ins. Department  
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 MARK IS OUR DIRECTOR OF 
OPERATIONS FOR SURVEIL-
LANCE INVESTIGATIONS.  HE 
HAS BEEN WITH AIS SINCE 2001 
AND HIS HARD WORK, LOYALTY 
AND DEDICATION HAS EARNED 
HIM A KEY ROLE IN OUR OPERA-
TION.  MARK HOLDS A BACHE-
LORõS DEGREE FROM THE 
STATE UNIVERSITY AT ALBANY 
AND HE LIVES IN CATSKILL 
WITH HIS DAUGHTER, TWO 
SONS AND HIS FIANCÉõ LOUISE.  
MARK STARTED HIS CAREER IN 
RETAIL STORE SECURITY, 
WORKING AT THE FORMER 
JAMESWAY CORPORATION, 
SHOP RITE AND WAL -MART.  HE 
QUIT RETAIL SECURITY IN FA-

VOR OF A CA-
REER IN PRIVATE 
INVESTIGATIONS 
AND HE WORKED 
AT PRO-TRAC 
INVESTIGATIONS 
BEFORE FINALLY 
LANDING AT AC-
CURATE INVESTI-
GATIONS IN 2001.   

HE IS THOR-
OUGHLY DEDI-
C AT ED ,  N O T 
ONLY TO HIS 
FAMILY, BUT TO 
HIS JOB. HE HAS 
MADE A SIGNIFICANT IMPACT 
AT AIS AND WE WE ARE PROUD 
TO HAVE HIM ON BOARD.  IN 

ADDITION TO CON-
DUCTING SOME 
SURVEILLANCE HIM-
SELF, MARK TRAINS 
NEW INVESTIGA-
TORS, MANAGES 
THEIR SCHEDULES 
AND OVERSEES ALL 
SURVEILLANCE OP-
ERATIONS.   WHEN 
HE DOES HAVE 
FREE TIME, MARK 
ENJOYS TRAVELING 
AND SPENDING 
TIME WITH HIS CHIL-
DREN, GABRIELLE, 

MITCHELL AND SAM.  THANKS 
FOR A GREAT JOB...  MARK!  

  EMPLOYEE PROFILE  MARK BUQUET  

MARK BUQUET  

P Claimant filed for or made inquiries about 

unemployment or disability benefits before 

filing W/C claim.  

P Claimant is overly pushy, demanding a 

quick settlement, commitment, or decision. 

P Claimant was experiencing financial diffi-

culties or domestic problems prior to   sub-

mission of claim. 

P Claimant cannot be reached because she is 

never home or is reportedly sleeping and 

cannot be disturbed. 

P Accident/incident occurs immediately prior 

to strike, layoff, plant closing, job termina-

tion or job completion. 

P Tips or gossip about the claimant from co-

workers.  

As most of our readers are aware, there are 
definite warning signs (Red Flags) which 
signal potential fraud in a workersô comp 
claim. As the Upstate NY economy worsens, 
we have been noticing an increasing num-
ber of claimants with a history of personal 
bankruptcy, foreclosure or other economic 
woes.  We are also finding an increasing 
number of established claimantôs who are 

working off the books to offset the shrinking buying power of 
their benefits.  People are leaving Upstate New York in record 
numbers to seek employment in more favorable markets and 
some are also filing W/C claims to help support them while they 
look for other jobs out of the area.  As a result, it is increasingly 
important to consider these fraud warning flags while examining 

new (or existing) claims:  

RED FLAG UPDATE     (SOME NEW TRENDS IN  W/COMP FRAUD) 

 

1. The ñCanary Islandsò were 

named by the early Romans for 

what kind of animal?  

2. Which US State has the highest 

population density?  

3. Name the only US President bur-

ied in Washington DC. 

4. The first baseball stadium was 

built in what US City?  

5. Antarctica is owned by 

which country?  

6. After Canada and Mexico, 

which country is the closest 

neighbor to the United 

States?  

7. Population wise, which State 

Capital has the smallest ? 

Answers on Page 4 

8. Which US state has the 

highest average reported 

temperature? 

9. The longest toll road in the 

United States is located in 

which state? 

10. The oldest cattle ranch in 

the US was established in 

which state?  

   TRIVIA  
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We thought it might be interesting to explain 

to some of our claim adjusters, about what 

exactly goes into a good surveillance investi-
gation.  These are the basic ñTen Command-

ments of Surveillanceò which we teach our 

investigators:  

 

1) The Three ñRôsò  

NReview ~ Read ALL  materials and in-

structions sent by the client company.  

NResearch ~ Double check the data for 

accuracy, research up-to-date DMV & 

address information and check your maps 
for directions & drive time to the destina-

tion. 

NRest ~ Get to bed early and give yourself 

a good nightôs sleep before going out and 

give yourself ample drive time to arrive at 
the surveillance early. 

 

2) Be Prepared 
 

NMake sure all your equipment is in order 

with spare batteries and video tape.  Bring 
money, spare clothing and ñpretext materi-

alsò such as white rags, flyers  and a news-

paper. Donôt forget your lunch and some-
thing to drink. Youôll be there a while! 

 

3) Blend In 
 

NDrive a non-descript vehicle and wear 

clothing to blend in with the locals. (You 

donôt go un-noticed if your wearing a suit at 

the beach and ñlimo tintò on your windows 

is a dead give away.) 

 

4) Button Up 

 

NNEVER Sit In The Front Seat unless you 

are driving! - Youôll be noticed in a heart-
beat and youôll blow your cover.  Youôre 

there to watch, not to be watched.  

 

 5) Have Your Camera Ready 

 

NYouôre there to get video and the action 
could start in an instant. Know your equip-

ment and be ready at all times to take 
steady , clear video.  One missed second of 

the action could cost big time.  

 

6) ñThe Big Empty Bottleò 

 

NThis one is self explanatory. (You canôt 
leave a surveillance to find a rest room)  

 

8) Be Willing to Hoof It!  

 

NSometimes sitting in the back of a vehicle 

doesnôt cut it.  If thereôs action you canôt 

see from the curb, you have to be willing to 

go out on foot if you have to. (Likewise you 

have to know when itôs best to sit it out  in 

the back seat.)  

 
OUTTAKES FROM ACTUAL FIELD NOTES 

ñA phone call placed to the hotel was 

answered by a male subject with a 

heavy Indian/Pakistani accenté The 

Hispanic male then transferred the call 

to the claimantôs roomò  (How tricky 

are those Hispanics?)  

ñHe walked to the vehicle pushing a 

shopping cart, accompanied by a female 

pushing another shopping cart believed 

to be his spouseò   (Some wife Huh?) 

SURVEILLANCE  ñ101ò    The Art of Seeing w/o Being Seen 

MISCELLANY  

 

ñIn the End, we will remember not 

the words of our enemies, but the 

silence of our friends."  
Martin Luther King Jr. (1929-1968)  

 

9) Donôt Overlook the Obvious! 

 

NIf it walks and quacks like a duck...it 

probably is.  Donôt over think the obvi-
ousé.video tape ité.itôs probably the 

duck !  

10) STAY FOCUSED 
 

NNot only with the camera lens, but with 

your mind!  Keep everything in proper 
prospective with regard to your assignment 

and maintain your objectivity!  Donôt try to 

guess what a claimant ñmight doò or where 
he may be goingé Stick to the basics.  

Follow discretely and report only the 

FACTS as you have expertly recorded them 
on video tape!   

17 YEARS OF QUALITY SERVICE  

QUOTE CORNER 

ñSoccer Momò mini-vans... are 

best for surveillance! 

In MS Word 2002ð2007 if you are 

trying to find repeated words in a 

document, highlight the word and hit 

Ctl + F key.  You can then tab through 

the document and find each instance of 

the highlighted text. 

Uncle Mikeôs Typing Tip 

NOTABLE NOTES 

PLEASE START PLANNING TO JOIN US IN AUGUST  FOR OUR 2ND ANNUAL  

 ñFAMILY FUN DAYò 
(Co-sponsored by Gina Clarke at Advocase)   

The date hasnôt been finalized yet, but were shooting for the Friday before Labor Dayéé  

Weôll keep you posted!   

 

Accredited Business 
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11--888888--479479--7525 (Toll Free)7525 (Toll Free)  

SURVEILLANCE TIP !SURVEILLANCE TIP !   

   

It always pays to do a little background checking before planning a sur-
veillance.   is the claimant known to have a watercraft or motorcycle reg-
istered? Does she have a prior history of being involved in sports activi-
ties, camping, jogging, bicycling, etc.?  This information is useful in deter-
mining the best days of the week and times to conduct a surveillance.   

 

Our Surveillance Teams Can Find Your Claimants and Capture Those 

Activities on Video.    

Call 888 479 7525  To Find Out How!!!  

1. The islands were named for ñCannisò the 

Roman word for dog, after the wild dogs 

that roamed the islands.   

2. New Jersey, with a population density 13 

times the nationôs average. 

3. Woodrow Wilson is buried at the National 

Cathedral.  (Others are buried at Arlington 

Cemetery... across the Potomic, in VA.) 

4. The first baseball stadium was built in 1909 

in Pittsburgh, PA.  

5. Antarctica is owned by NO ONE. According 

to a treaty signed in 1961 by 26 Nations who 

preserved the area for scientific study. 

6. Russia is the next closest, being only 2 miles 

away in the Bearing Straight.   

7. Montpelier, VT has the smallest polulation 

of any US Capital City w/ 9,000 

8. Key West, FL records the highest average 

reported temperature? 

9. Of course youôll find the longest toll road in 

NY State!  The Thruway is 641 Miles.   

10. Also, NY!  The oldest cattle ranch was es-

tablished in Montauk, NY in 1747! 

(Source Fun-Trivia.com) 

   TRIVIA  ANSWERS  

N Associated 
Licensed 

Detectives of 

New York. 

N Florida 

Association 

of Licensed 

Investigators.  

N Better Busi-

ness Bureau 

of New York  

�:�(�·�5�(��
PROUD  

MEMBERS  

OF THE  

FOLLOWING  

We need your feedback!  As you  see in 

our newsletters, we print stories of 

some of the more notable cases weôve 

worked.  We also work a fairly high 

volume of cases where we get great 

results and tons of video, but we never 

hear back from the carrier about the 

final outcome.  We often turn in a re-

port  and  give follow-up testimony, 

but, we close our file without ever hear-

ing any more from the claim reps re-

garding the final disposition of the 

claim.  Were you able to prosecute or  

cut off payments to a claimant?    

Weôd like to know and some-

timesé...so would our readers.! 

FEEDBACK NEEDED  


